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 Attn: Alla Oparienko,
Operations Director,
NUR Telecom LLC
From: __________________________________________
 _____________________________________________
 _____________________________________________
Organization name / Organization representative’s full name



APPLICATION
for the ROAMING service application


This is our request for the user of mobile number(s): +996 (_0_) _______________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
to activate the Roaming service in the view of their travel outside Kyrgyzstan.




[bookmark: _Hlk233906764]                Activation date: from ____________________, 20____        


Deactivation date: from ____________________, 20____       
               Required information


[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: _Hlk233906799]Terms and Conditions for the Provision of the Roaming Service by O! Mobile Operator 
1. O! Mobile Operator (“the Operator”) shall provide the Roaming service only after the Subscriber has duly completed and signed this Application for Activation of the Roaming Service.
2. The Roaming service shall be available only when the Subscriber is located within the coverage area of a telecommunications operator with which the Operator has concluded a valid roaming agreement.
3. Information regarding the countries and telecommunications operators whose networks support the Roaming service, applicable rates, and other terms and conditions governing the use of the Roaming service is available on the Operator's website at www.o.kg
4. While using the services within the network of another telecommunications operator, the user shall be charged for all incoming and outgoing communications in accordance with the rates applicable to the respective operator. 
5. Activation of the Roaming service is subject to the availability of funds in the Subscriber's Personal or Corporate Account in an amount of not less than three thousand (3,000) Kyrgyz soms. 
6. Unless otherwise specified by the Subscriber/user in the Deactivation Date field above, the Roaming service shall be provided for an indefinite period. The service may be terminated by means of a USSD or SMS deactivation command, automatically upon reaching the applicable service disconnection threshold, or upon receipt by the Operator of the Subscriber's written request for termination. 
7. Charges for services used while using the Roaming service may be posted to the Subscriber's account within one (1) to thirty (30) calendar days following the date on which the user made or received calls or used data services while roaming. Such charges shall be applied after the Operator receives the relevant billing records from the foreign telecommunications operator whose network provided service to the user. 
8. For billing purposes, the duration of incoming and outgoing calls made while roaming on the networks of foreign mobile operators shall be calculated from the first second of the connection. Any answer signal generated by the called party or by telecommunications equipment shall be deemed to constitute an established incoming or outgoing call and shall remain chargeable until the calling or called party terminates the connection.
9. The quality of the service used while roaming depends on radio signal propagation conditions and may be affected by terrain, buildings, the user's location (including inside buildings, tunnels, basements and other underground facilities), weather conditions, technical factors, and any other circumstances influencing the operation of mobile telecommunications networks. As a result, the Service may be degraded, interrupted or affected by interference.
10. Owing to the technical and operational characteristics of mobile telecommunications networks, the quality of the services provided in roaming is directly dependent upon the quality of the facilities and equipment of local fixed-line operators, international and long-distance telecommunications operators, and foreign mobile network operators. Such matters are beyond the Operator's control. 
11. The Subscriber and/or user acknowledges that certain foreign mobile network operators charge the Operator for an attempt to establish a connection when providing roaming services. Accordingly, where the user is roaming, the Operator shall be entitled to charge, or to levy an additional charge upon, the Subscriber for an attempted call irrespective of whether the connection is successfully established. In such cases, charging shall commence from the moment the user initiates the connection attempt.
Should any outstanding amount arise in respect of the services provided in roaming to the above-mentioned number(s), I hereby undertake to pay such outstanding amount in full, irrespective of the date on which the debt arose, upon the Operator's first demand. 


Date: ________________________, 20___                         Signature_____________________
           										 seal
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